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Training Calendar

Date
Course 
Format

Title

Wed, April 10, 2013 - 
9:00am - 4:30pm EDT

Online Course
Wireless Communications Engineering: Current 
Practice

Thu, April 25, 2013 - 
9:00am - 4:30pm EDT

Online Course
LTE for the Wireless Engineering Practitioner: 
Fundamentals & Applications

Tue, April 30, 2013 - 
9:00am - 4:30pm EDT

Online Course
VoLTE: Convergence of IMS-based Voice and 
LTE

Thu, May 9, 2013 - 
9:00am - 4:30pm EDT

Online Course Self Organizing Networks (SON)

COURSE CANCELLATION and REFUND POLICY

Requests for online course cancellations must be received 7 business days prior to the course 
date for a full refund. Once course materials have been shipped to a course participant, if a 
cancellation request is made, only a 50% refund can be issued and transferring the seat to a 
future course date cannot be accommodated. Refunds for in-person courses can be issued up to 
5 days prior to the course.

Clarification on Course Materials and Delivery.

A copy of the instructor's PowerPoint slide presentation is provided via post to all online course 
registrants. For in-person courses the handout is distributed on site. The handout is provided as 
a courtesy and is made available for the course participants future reference. For registrants who 
purchase a seat in a course less than 7 business days prior to the course being taught, there is 
no guarantee that the course materials will arrive by the date the course is taught online. Having 
a copy of the slides in hand does not preclude a registrants ability to participate in the live 
teaching of the course or their ability to review the recorded session. 
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